Skills in the Workplace

Workplace Communication Skill

What's Your Communication Quotient? We're all developing our CQ on the job.
Learn to recognize how different forms of communication require different skills.
Make a point of analyzing your style and the results it engenders. These days it's
your Communication Quotient (CQ) that matters!

Degrees and awards are fine, your bilingualism and knowledge of the latest
programming languages are nice, but how good a communicator are you? In
English? With co-workers and customers? Every job description emphasizes it
must have excellent communication skills. In performance reviews many get
marked down for it.

e How would you evaluate your communication quotient?

e How Effective Are Your Communication Skills?

e Basic communication beliefs to keep in mind in public speaking situations:

e How Versatile A Communicator Are You?

e When The Going Gets Tough...

e How Effectively Do You Communicate in "One-on-One" Situations

Practice coaching and training techniques for speaking one-on-one with co-
workers, subordinates and superiors. Learn to communicate with others to build

trust and confidence in others.
Where do you go from here? o
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